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Popova S., Popova L. Carrying the territorial bodies of the Ministry of Revenue and Duties of
Ukraine advisory and advocacy work

Business territorial bodies of the Ministry of Ukraine of income and fees that are directly related to
the taxpayer, should be based on principles of social partnership, equal opportunities, mutual
accountability, efficiency, openness and transparency, public participation in formulating and
implementing tax policy of non-interference and Mindohodiv activities in public institutions except as
required by law.
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Therefore, one of the most important aspects of the creation of a positive image of the Ministry of
Ukraine of income and taxes are updating the content, forms and methods of mass outreach that
today should be the main tool and take a major role in activating the human factor, especially large
audience payers taxes and fees, shaping the modern tax culture.The bodies of the Ministry of income
and charges Ukraine carried out a number of activities to improve the overall tax literacy and
establishing relationships with both the taxpayer and the institutions of civil society and the media.

Today, however, can not be said that the organization and activities of the Ministry of income and
charges Ukraine closer to the European level. The relationship between tax authorities and taxpayers
control may be described as being of mutual distrust. The reasons are arbitrary interpretation of tax
legislation by tax, the excess of their authority, ignoring the presumption of innocence in relation to
taxpayers manifestations of bureaucratic arbitrariness and corruption that lead to tangible business
losses.

In order to improve the relationship between taxpayers and revenue authorities of the Ministry of
Ukraine and duties should be , above all, to improve the tax code. And this requires painstaking daily
work not only of the Ministry of income and charges Ukraine, but all participants of tax legal
relations.This will help Ukraine to form a tax policy aimed at building a stable and coherent tax system,
reduce the tax burden and ensure a balance of interests of the state and the interests of businesses -
the taxpayers.

Key words: Ministry of Revenue and fees Ukrainian Tax Code of Ukraine, tax control, Ukrainian
legislation, advisory advocacy.


