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Aliyev R. The role of the staff of the department of socio-pedagogical and psychological
work of penal institutions, to minimize inter-group and personal conflicts among prisoners

The article highlights the directions of work and the role of the staff of the Department of socio-
educational and psychological service of the penal institutions of the State penal service of Ukraine, in
terms of minimizing inter-group and personal conflicts among prisoners, because the level of organi-
zation of this work includes main principles of the state policy in the sphere of execution of criminal
punishment, maintenance of protection of legitimate rights and freedoms of citizens who are in places
of deprivation of liberty.

Further reform of the penal system, changes in legislation and normative-legal basis of the State
penal service of Ukraine stipulate the necessity of implementation during the 2013–2017's in the
organs and institutions of execution of punishments of the complex of organizational and practical
measures aimed at systematizing and improving the forms and methods of educational influence on
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the persons condemned to deprivation of liberty, establishing unified approaches to organization of
activities of socio-pedagogical and psychological services.

Prevention of conflicts among prisoners is an important activity of the administration of the penal
institutions of the State penal service of Ukraine. This task is complicated by the fact that in places of
deprivation or limitation of freedom focuses the most difficult from the psychological-pedagogical point
of view of the contingent, which leads to a significant degree of conflict. Not always in the conditions of
penitentiary institutions unable to detect conflicts, because of their hidden nature. This task is facili-
tated by the ability to use personnel socio-psychological methods for the study of conflict, which in-
clude: a conversation; synthesis method of independent characteristics; analysis of documents; ques-
tionnaire; analysis of results of operations; collective discussion; sociometry survey; tests and simula-
tions.

Considering the problem of inter-group and personal conflicts among prisoners in penitentiary in-
stitutions it should be noted that the conditions of isolation of convicted persons from society, rein-
forced regulation of life, forced  communication are factors that increase the probability of
conflict situations.

In places of deprivation or limitation of freedom is possible to allocate three basic groups of causes
of conflicts among prisoners:

1. Conflicts connected with defects in the organizational and production activities in penitentiary in-
stitutions, poor working conditions and life of convicts;

2. Conflicts due to mistakes made when picking the team of prisoners, the selection and arrange-
ment of the asset, and the weakening of educational work among convicts;

3. Conflicts related to the individual psychological penitentiary institutions of individuals (increased
self-esteem, selfishness, sharpness, communicating with others, cruelty, callousness, predisposition to
alcoholism and drug addiction etc).

Significantly affect the level of conflict unhealthy moral and psychological atmosphere (depressed
mood, frankpledge, parasitism), the presence of negative aimed groups and individual prisoners. To
create conflict situations in places of deprivation of liberty, as practice shows, are the most likely to
convicted persons, whose age ranges from 18 to 25 years and currently serving a prison sentence for
violent crimes. The motive of all the conflicts in this environment of convicts is striving to meet their
selfish needs.

In our opinion, special attention should be paid to convicts who have served their 3/4 of the sen-
tence, irrespective of age and the period of stay in penitentiary institutions they are inherent to the
state of psychological stress and depression. This category can be called “heavy convicted”.

Key words: inter-group and personal conflicts, conflict prevention, conflict situation, socio-
pedagogical and psychological service, participants in the conflict.


